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Deep Learning and Transformers References

Deep Learning

Great reference for the theory and fundamentals of deep learning: Book by
Goodfellow and Bengio et al Bengio et al
Deep Learning History

Embeddings

SBERT and its usefulness
SBert Details
Instacart Search Relevance
Instacart Auto-Complete

Attention

Illustration of attention mechanism
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https://www.deeplearningbook.org/
https://developer.nvidia.com/blog/deep-learning-nutshell-history-training/
https://arxiv.org/pdf/1908.10084.pdf
https://www.sbert.net/
https://www.instacart.com/company/how-its-made/how-instacart-uses-embeddings-to-improve-search-relevance/
https://www.instacart.com/company/how-its-made/how-instacart-uses-machine-learning-driven-autocomplete-to-help-people-fill-their-carts/
https://jalammar.github.io/illustrated-transformer/


Generative AI References

Prompt Engineering

Prompt Design and Engineering: Introduction and Advanced Methods

Retrieval Augmented Generation (RAG)

Toolformer
RAG Toolformer explained

Misc GenAI references

Time-Aware Language Models as Temporal Knowledge Bases
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https://arxiv.org/abs/2401.14423
https://arxiv.org/pdf/2302.04761.pdf
https://arxiv.org/abs/2401.14423
https://vinija.ai/models/Toolformer/
https://arxiv.org/pdf/2106.15110.pdf


Generative AI references

Stable Diffusion

The Original Stable Diffusion Paper
Reference: CLIP
Diffusion Explainer: Visual Explanation for Text-to-image Stable Diffusion
Diffusion Explainer Demo
The Illustrated Stable Diffusion
Unet
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https://arxiv.org/pdf/2112.10752.pdf
https://openai.com/research/clip
https://arxiv.org/pdf/2305.03509.pdf
https://poloclub.github.io/diffusion-explainer/
https://jalammar.github.io/illustrated-stable-diffusion/
https://arxiv.org/pdf/1505.04597.pdf


GenAI Evaluation and Annotation References

LLM Evaluations and Annotations

Evaluating LLMs
LLM Benchmarks article
Is Prompt Engineering Dead?
NeuroPrompts HumanEval - Evaluating Code HelloSwag

LLM Adverserial Attacks

Decoding Trust
TechTalks article
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https://arxiv.org/pdf/2310.19736.pdf
https://www.vellum.ai/blog/llm-benchmarks-overview-limits-and-model-comparison
https://spectrum.ieee.org/prompt-engineering-is-dead
https://arxiv.org/pdf/2311.12229.pdf
https://arxiv.org/pdf/2107.03374.pdf
https://arxiv.org/pdf/1905.07830.pdf
https://arxiv.org/pdf/2306.11698.pdf
https://bdtechtalks.com/2023/08/21/llm-universal-jailbreak-adversarial-attack/


Previous Lecture

Evaluating LLMs

(Univ. of Washington, Seattle) EEP 596: LLMs: From Transformers to GPT ∥ Lecture 18March 15, 2024 6 / 30



This Lecture

Evaluating LLMs

Recap of course

(Univ. of Washington, Seattle) EEP 596: LLMs: From Transformers to GPT ∥ Lecture 18March 15, 2024 7 / 30



Business Use Cases of LLMs: Titles

Product Titles

Sambazon has a lot of new products coming into the market from new
sellers. The sellers aren’t sure how to title the products so they sell best.
Sambazon would like to develop a TitleBot that can automatically suggest
titles to Sellers so they can generate smarter titles for better sales.

What factors would go into generating good titles for product pages?

Would the use of LLMs for this use-case be offline or online inference?
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Business Use Cases for LLMs: Categories

Product Categories

Getsy would like to automatically create keywords for products it sells on
its webpage. Getsy would like to create a KeywordBot that automatically
combs new product listings and tags them with keywords. The keywords
are then passed to the Search team for improving their search and surface
better product responses for any search.

Getsy would like to standardize the keywords and limit them to not
more than 500 across their thousands of product categories. However
what’s not clear is how to get the initial list of keywords that could
then used by the KeywordBot to tag the product listings. How
would one do this?
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Business Use Cases for LLMs: Reducing cost

Product Assistant

BuyMart would like to build a product assistant that can interact with
customers and be helpful and help un-block its customers as they navigate
the maze of BuyMart’s offerings. BuyMart is considering using the state of
the art LLMs like ChatGPT or Claude and build Head Agents and Sub
Agents that work with an LLM API in the background.

However, BuyMart scientists realized that they get millions of buyers
show up on their page every day, which would mean at least a million
API calls per day. This is infeasible from a costing perspective, even if
it meets the needs of BuyMart. They are looking for a cost effective
solution. How would one go about building an Assistant that doesn’t
require shelling millions of dollars every year?
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BuyMart would like to build a product assistant that can interact with
customers and be helpful and help un-block its customers as they navigate
the maze of BuyMart’s offerings. BuyMart is considering using the state of
the art LLMs like ChatGPT or Claude and build Head Agents and Sub
Agents that work with an LLM API in the background.

Secondly, BuyMart scientists realize for each of the millions of buyers
who show up on their page every day, there are multiple API calls
being sent to the LLM API tripling the cost as compared to a single
LLM API call. This is infeasible from a costing perspective, even if it
meets the needs of BuyMart. They are looking for a cost effective
solution. How would one go about building an Assistant that doesn’t
require shelling 3x the amount of dollars each year?
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Design Considerations for LLMs in businesses

Design Considerations

Cost Effectiveness: Is it 100k a year or a million dollars a year or
much more for the AI solution?

Latency: Do we need a real-time response or can the solution take
time to get a response. Some business use-cases require 100 ms
latency while OpenAI calls might be multi-second latency.

Performance: What performance metrics (e.g. precision, recall, etc)
are we tracking and does the AI design meet our needs?

Responsible AI: Companies are investing in Responsible AI to review
LLM solutions being developed in-house to ensure they adhere to the
safety protocols of the company including not indulging in un-safe
behaviors and not revealing proprietary data

Anything else?
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Responsible AI
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Role of Scientists and Engineers in the LLM era

With the advent of Devin by Congnitin AI, questions around role of
Developers have come up.

The human user simply types a natural language prompt

into Devin’s chatbot style interface, and the AI

software engineer takes it from there, developing a

detailed, step-by-step plan to tackle the problem. It

then begins the project using its developer tools, just

like how a human would use them, writing its own code,

fixing issues, testing and reporting on its progress in

real-time, allowing the user to keep an eye on

everything as it works.
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https://venturebeat.com/ai/cognition-emerges-from-stealth-to-launch-ai-software-engineer-devin/


Role of Scientists and Engineers in the LLM era

How would you answer these questions?

What would be the role of an Engineer if Devin delivers on what it
purports to do?

Related Question: What would be the role of a NLP Scientist if LLM
beats all NLP benchmarks on Q-A, summarization, product tagging,
etc?
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1. Course Recap: Deep Learning Fundamentals
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2. Course Recap: Embeddings
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3. Course Recap: BERT Embeddings
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4. Course Recap: BERT pre-training

Two Tasks

1 Masked LM Model: Mask a word in the middle of a sentence and
have BERT predict the masked word

2 Next-sentence prediction: Predict the next sentence - Use both
positive and negative labels. How are these generated?

Supervised or Un-supervised?

1 Are the above two tasks supervised or un-supervised?

Data set!

English Wikipedia and book corpus documents!
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5. Course Recap: Cosine Similarity with SBERT
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6. Course Recap: Two Tower Architecture — Instacart
Recommendations
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7/ Course Recap: System Design of Instacart Query-Item
recommendations
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8. Courese Recap: Data Augmentation for Data Set
expansion

Two kinds of Data Augmentation/Data Expansion

1 Expanding Product Signals: This refers to not just using product
titles but also product description or even images (multi-modal
signals) for bettery Product Embedding

2 Expanding Cold Start Data: Products that just got launched or
are new to the Instacart ecosystem get surfaced through data
augmentation. Here - (Query, Product) examples are synthetically
created as training data for the model so it can learn to recognize and
recommend new products.
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8. Course Recap: Data Augmentation for Data Set
exapansion

Data Augmentation in LLM context

This is a fairly common strategy that gets used in NLP tasks and in the
use of LLMs. For instance - Microsoft’s Phi model, which is a Small
Language Model(SLM) was trained in part with high-quality textbook
data, where the textbooks themselves got generated using a more powerful
GPT model!

LLMs as annotators and paraphrasers

Also used often, analogous to the previous Phi model example is
annotating inputs with targets using an accurate GPT model or generating
more training data through paraphrase of the input.
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9. Course Recap: Toolformer for use of Tools

(Univ. of Washington, Seattle) EEP 596: LLMs: From Transformers to GPT ∥ Lecture 18March 15, 2024 25 / 30



10. Course Recap: De-noising Auto Encoders
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11. Course Recap: Stable Diffusion Full Architecture

Reference: The Illustrated Stable Diffusion
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https://jalammar.github.io/illustrated-stable-diffusion/


12. Course Recap: Adverserial prompt-injection attacks on
LLMs
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13. Design Considerations for LLMs in businesses

Design Considerations

Cost Effectiveness: Is it 100k a year or a million dollars a year or
much more for the AI solution?

Latency: Do we need a real-time response or can the solution take
time to get a response. Some business use-cases require 100 ms
latency while OpenAI calls might be multi-second latency.

Performance: What performance metrics (e.g. precision, recall, etc)
are we tracking and does the AI design meet our needs?

Responsible AI: Companies are investing in Responsible AI to review
LLM solutions being developed in-house to ensure they adhere to the
safety protocols of the company including not indulging in un-safe
behaviors and not revealing proprietary data

Anything else?
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Thank You!
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